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ThermoFisher
SCIENTIFIC

Address: 201-208. Building C. Yuesin Park. National University Science Park. South € hina University of Technology. 37 Gaoke
Road. Tianhe District. Guangzhou, Guangdong. China

Postal Code: Slli(\;ll Telephone: 020-38216009

Chengdu Spare Parts Warchouse

Address: No. S0, Tower A. Kailaidijing. No. 2, North Tangzilin Read. Wuhou District. € hengdu, Sichuan, China

Postal Cade: 610042 Telephone: 028-613816:46

g AT G R ) After Sales Service Guarantee and Support
A A R RS R Tnstallation and Warranty :

TR (T (BRI et 7 e, B ARSIl 93 (7 LR fR R A hEpE

[ ety e Fhoois) . eoesTE N

T B COPRIR 0 (SR H (B UH S VLI ER MUE A LD

‘i 120 1. ok

OIS S L BV e PR T hA ] 3

We offer free on-site installation within China. The warranty period is 12 months atter aceeptance or 15 months after shipment.
whatever oceurs finst. unless otherwise specificd in the contract.

Generally, Party A doesn't need to buy any sparc-parts excluding consumables. such as analy tical column. suppressor The
consumables carry athree-month warranty

B, AR A Fuergency Service:

KT LI -ERD o D L 830 1V7:30 {5720 U {3 Wi OLIEE . RN CLAER (T B AT

NERUEEEN

A FanRn) b el YL I SIS
hermo Fisher offer on-site servives from 8:3010 17:30. 7 days per week (including holiday s). No additional fees except for spare-
parts. labor and technical consultant which have been involved this emergency service. Offsite senvices will be proy ided ontside the
above time petiod
(RS VESRRA Lr() 24 Ry N R SIS AR R A 200 a8 g 1
E ) A 4l ‘% \ TR LA 10y FER T Wi LTI AR R AT DR
ECEA RIS RYILS SIS UL DR L2 .)\rﬂ&nl "}/MLM} G A8-96 b I FEY o JU (ke
foffift Wyt i 00 FULIN I B (e

o R SRR IO e v
A S kR AT TR B

(5 2RI 2 S O BRIl S LR %

Thermo Fisher technicians will response within 2= hour

fUu nu& ms‘}}u

will be assigned to conduct onesite services i the issues conld not e by 1 s ¢ at the site
in time as trattic and other uncontrollable factors. they should inform the customer of reasols angh the arrival xLlls’\\czton)'u wsolve
the ordinany problems or equipment sith domestic spare-parts within 48-96 hours. For hvlﬁt

1t ‘priblems e kq lipraent with o

domestic spare-parts. we promise to sobve them Within siv weeks For some reasons llllll\l\.\u inc) dmg.\ullmm carrding the spare-
parts required) that Thermeo Fisher technicians could not fix the problem at the first visittime. 1 henmoisher promise to take ellective
actions to solve the problems as soon as possible

Pl

I iy Bl b7 )R TR R AT

SOOKIOSIS 270 800 1
400 6305118 AT 800

Ihermo Fisher Ctistomer Service Center offer service for 24 hours per day. 7day s per week (including holidays).
Customer Service Center: 800 8103118 (for arca with 800 service)
100 6305118 (for arca without 800 service or mabile phone users)
YR AERETR A AHEEE RS G B Billable Service and Service Contract:
SELIE P L JHERER S SRINIOIOA LD, B OIS A L CRTRGR Y]
HERISL }'-';"'zf,w vL gk np i A i B 080 Sy e lal N D ok L R ek

% BB
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We offer billable service for equipment out of warranty. The sparc-parts replacement will be charged fees. 11 there's others
specified content in agrdement with Thermo Fisher. we will follow the original agreement. Customers can purchase the “Service
Insurance Contract” per year. During the period of contract. all service and spare-parts replacement are free unless man-made fault.

D. A ELTIE % Equipment Relocation:

O FUOIRBNE, T R OLAT I LSRG E 0 (¢S BUE A 07 (6 RN R 3Rg SHERCE 0T R
(008 LGS FOTEIE PRI, B0 Adi 5 B4 Ut i i Sie L SAVRI T, K IO AL
(NS FEY s 152 06T L I LR E (R (7 (N RLTRR AL Yl (e (R L YL

T E R

"

Thermo Fisher offer service of equipment relocation instruction re-installation and debugging senvice. Thenmo Fisher is not
responsible for any damages or failure what existing before moving. or parts damaged or failure caused by disassembly during moving.
or capability decline or failure because of equipment's aging. or operated abusive by customer. Customers need to provide the inspection
reportto Thermo Fisher beforerelocate equipment. Customers need o pay additional repair service feeif there isany failure in reocated
equipment and needed repair. Customers take the responsibility for equipment package and transportation

LB IHOHIRS Lquipment Update:

s TR SRT b Bl AT AR s i
PR EEEU B T Y

1he cquipment should be working normally betore update. I the equipment is out of warranty and nead 1o be fixed before update.

PR 4 O NG T S, R B L AEYE R TR

fi 2

§ i Jy o] 6

customer should pay the senvice tee I there is any spare-parts repliacement. the parts will be charged atter customer confinm and pay

the extra parts fee before pants replacement
bR ESIRS Deport Repair Service:

EE S DO Y i S LR TR R 2

(PO S EEIS IS G T THEBR TSR R F A e
CIUERAVE VR ACR 22 FAOR
IR AR A 3R

o LR

FUETL Y
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LARXER

W . ]
CBIME R AL B
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R RHLASOR TR I P WLt 0
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SN
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iz

LRI S

crs should use

Id be in
-l nlll\\l nee

ackdee should be beaf. h\ “\ibmu

nul back to Hnnn% ishtgfto r
the way of door to door to ship the cquipment to Thermo Fishier address v ;un bﬂuaiu h

the original packaging. 11 there is nooriginal packaging. customers should

transportation. such as medium density poly cthy lenes Any damages that cansed by incorrectly

own. Thermo Fisher will ofler the service price quotation after checking the return: parts thatfout L warranty. ( IThé ser lu. rice

quotation includes the expenses for repair fee, sparc-pans e and ransportation expenses. pleasy re; rh\[hc quum(lun z‘umcﬂl for

detail) Customers need o pay the testing fee it the quiotation is rejected. ( I he transportation L\|Kll\\\\1\ ..h.lrw;d hmg&(m lIn.&xpum
aut-of-pocket.) \\ - . ‘

G BRI Exemption:
392 CAVRURIT R B v SR R 1 (LI N SRR 18 LN R (B

R S vl TR

(1) The agreement could not be completed with the fault not caused by Thenno | isher. including but not limited to the
cquipment changed by whom not Thermo Fisher employee inany time,

2 WFMEG . R K U3y AL oK. BRIERPE. AP, B
0 VS T SRR PR EE B IR (KRS AN N el S B ek, fAl

(23 Any loss or damage that caused by govermment action. strikes. fires. explosions. riots. Hood. order control. war. plague.

i

(LA IR 1) 45
abnormal weather, natural disasters, parts/materials delay or other factors that could not be controlled by Thermo Fisher
30 f T E PRI S 8 AL

(3 Equipment failure caused by customer's abusive usage

s KU Traini
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ThermoFisher
SCIENTIFIC

A EAEBUHEN] Onsite Training

COCRI . M I G R LD s AT B B P A A DLIRESEL A Rl R

(S INAATD RV 2
8 LY
Ihermo Fisher Co. field service engineer provide personal operation training to make sure the operator can operate the
apparatus accurately
B, HRVIEEERYL Off-site Training Class
s F R 5 Il DR DR A A A I S I SRS WAL N foti . i
VAR IS A S T AU O SV CARE SRR LRE
IRV A1 TR IS LGTCR A H - S | BN B R h | R NN IV (S S SRR R RE St
4B AT il s B

Yoo A R SE A BB

LAY

Iy

Sl VAR
Customers can attend the training course according o the training quotation in the safes Contract (please be advised that
the cost of room and board and trattic shoutd be self=senvicing). Trainers would be technical Trainer trom the china service
technical training center. Training courses are composed by basic theory. use operation. routine attention. simple service
and application method. At the end of training. trainee should pass the examination by Thermo Fisher Scientific and award

the certification,

6. RHEAATRIER IR B ORI A S CORM B RIIA. KL B SR, WEeL RS

70 AESRNERZ SRR T TGRSR KM BUR), JFER
Thermo Fisher Scientific Co. reserves its dght to amend or rewrite iy igfe o tir Q}_‘\ x\qripmx’g; A construe

Ay N> \
e Ne |

YL TREUENT T &
1 T’J'D;ﬁ';'w 1911

is reserved as well.
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~ Beiling Your Hope Medical Instruments Co.,Ltd.
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