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BERSKES

After-sales Instruction

BRI
To respected users:

TERSIISTRERMAEZ K, Jofamiedis o FI28, EERBT L ERARRS, R
FEBER S 0 F AR

With your support and trust, in order to protect your interest and provide you
with better and higher-quality service, we guarantee as followings:

v I Installation and debugging

FTTATHROER B4 0 00 L, LT M I S . R GRG0
B S SIS R EHERT.

The product we provided is of high-quality, and in accordance with the
quality standard set by the manufacturer We will carry out the installation and
debugging work to have the system run normally.

o BRORIIA TR O 55
The service provided within the warranty period.

Ly FRADCRAETE R P00 P JRO7 9™ W38 8 vt A RS AI PR R M ebpe p
gtk ‘=0 SMERS, BB,

We will provide we will faithfully abide by the relevant laws; statutes and
regulations promulgated by the People's Republic of China and provide *“Three
Guarantees” and other after-sales services concerning the Goods, unless
stipulated otherwise in the Contract

2 HB#H LRI IIFRAGIT Z HiR R is 12 M0, REmn, 4
A, BAWRIRE DRI, k.

After the installation and acceptance of the equipment,the equipments have
12 Months guarantee free of charge. We are responsible for providing the
maintenance under warranty on condition that the damages of the devices are
not caused by misuse or vandalism.

BAMEPHEABRA (BB AAERIERGHLRBRTA SRS, HR
G S 4L LHIR T8 IR A Y. 4% S04 PR OER 76 8 58 2 T
WRHF 5 ERTE.

We have (or entrust) permanent facilities in China to provide repair and
maintenance services stationed with professional technical personnel with three
years of similar experience. The spare parts are sufficient to meet the needs of
the users for five years,
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feiemE N MR R RS, e PRI S RG, 4 B
B, 24 AN S PR B 238 BETAS 7 48 NI P B F2 i EE 3 4k i B
%(Jﬁﬂh,mﬁﬁﬁﬁm,Wu%MM%KWMﬁ%m,ﬁuﬁm%ﬁh.

Content of the warranty. Once receiving the telephone informing of the
customer, we promise to response within 4 hours, provide the solution within 24
hours, and go to the customers within 48 hours (working day).If there is any
special reason, we will inform the customer in formal.

HARCRE: R, dbfs. B, Wefi, TRV WREIS T, 4
FIRBG THAR I, AR g THAR S5,

Technical support: should the customer need support from maintenance,
repairing, programming, operation, we would reply as soon as possible.

PRAEINE G AR O NI B B R A I R e R L HE R %
Paid service at cost for maintenance &technical support of the expiration of
warranty devices will be provided for the long term.

S BRI 55 A D5 Technical service and training

CRW TG B H 15 S B A 07 BN SR I EEAR 31, 68 3L R B ve
R RGNS IR, LR {0 P e B TR DL ey b,
UERT PR ORR RERETT IR B 1 i g

We will train the appointed technicians at the project-site responding to the
requirements of the end-users, thus, the technicians can complement all kind of
operations relating to the equipments or system, have an understanding of the
proceedings, deal with the normal malfunction. After the training, the end-users
can carry on the Mand daily maintenance fluently. Ty
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4006-800-720
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