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ThermoFisher

Thermo Fisher China Service
BRI A TS 0%

Lo SECEHRERS (LR MR ) FEERRE G The Distribution

aftor sales service

AT RS RN 500 £ 4, PR SRR A

of the Thermo Fisher Scientifio

More than 500 service engineers in China Reg
P RRLEE BRI LSC & CAD & HSGe

U IR B0 170 4, %R0 R Q13919351028

More than 170 service engineers,

fon, distribution by product line:

Service Director Dy Yifeng (13919351028)
PET/RAREHAAILTER A7 OD ToLe & TRA,
TNTT &/ 3 R0 150 4, FSERA LRI (18939777500)
Move than 150 service engineers, Senior Manager Jerry Shang (189397775490)
DUBATAR IR A M7 OD 1S & cous & }sD:
AT P RS CROT 200 6, IRSS0E IME (13901626140)
More than 200 serviece engineers, Service Director Patyick Sun (13901626140)
B RS BHERSE RS Aftor Sales Service Guarantee and Support
A SHERARKEIR) Installation and Warranty:
PR PO BIEAT BB MR (0 e 0 1 ] 52 W Bl &R B
A2) 4H, sl teiyzs Aktn as) 44, ELAEI H U A, @
— s, 'FJJ'%'@’E}’H??JEKf-l?f"lfﬂﬁ%ﬁﬁf!"ﬂ]'@ﬁl’.ﬁ‘, AL
=) N, o o ) L
We offer free on-site installation within China, The wal %b "f:f.erinrl is lé’yn/)ﬁ:ll
acceptance or 15 months after shipment, whatever oceurs first, ((\re:;a seherd|
the contract.

ifip ™

after

cified in

s -’

Generally, Party A doesn’ 1 need to buy any spare-parts excluding consumables, such as

analytical colunn, suppressor,

B. BAMEREHE S Bnergoncy Service:

CITER SRR & i WD FAE 8130 FEF5 1730 152003 Mo St 42kt % R % by
RHAT0E AR, A5 5 170 48, T LRI ] BLLOMA (I 50 2%

Thermo Fisher of fer on-site services from 8:30 to 17:30, 7 d:

The consumables carry a three-month warranty.

ws per week (including hol idays)

No additional fees exeept for spare-parts, labor and technical consultant which have been involved

this emergency service. Off site services will be provided outside the above time period,

FEHE U PRI ORER % 030G, e SIS VIS S 20 i iRz, iR ik, g
TE A8 DN iR PR % L) ik P am bty s s LB S T R I R (B e T[T Felif 2k g o
BRI, RSEIE) a FEHETE IR S0 U s 31 RVERE NG Py 347 A A L,
i 48-96 /M s 6 HE LA POV R PR 1y 8 7 2 O (s RTINS M, it e o Kol 1A) (5L
K2 IRl 08 e T 0 06 5 CEUGis TR 5 T 00 4 8 v ) i ORI MR LA A B A “iitiig ki)
TR SRR AT  BUIR S ek IRHA UG58 20T R LA 2 A b 2 48 ) T Bt gy 5 i
4.

Thermo Fisher technicians will response within 2

4 hours after receiving the customer requests,

16
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And customer service engineers will be assigned to conduct an-site services within 48 hours if the

issues could not be solved by phone. If service engineers could not arrive at the

site in time as

traffic and other uncontrollable factors, they should inform the customer of reasons and the

arrival date, We promise to solve the ordinary problems or equipment with domestic spare-parts
within 48-96 hours, For diffieult problems or equipment with no domestic spare-parts, we promise
to solve them within six weeks, For some reasons unforeseen (including without carrying the spare-
parts required) that Thermo Fisher technicians could not fix the problem at the rirst visit time,
Thermo Fisher promise to take effect ive actions to solve the prablems as soon as possible.
IR (L F i) FEER =AW st - % COLERSEATIIN ) 23Ip fria s iy
EIP S 800 8105118 S 158 800 15K

100 6505118 A:TF3l 800 HLi% M X 5% 5 HLH
Thermo Fisher Customer Service Center offer service for 21 hours per day, Tdays per week
(including holidays).

Customer Service Center: 800 8105118 (For area with 800 service)
A00 6505118 (for area withont 800 service or mobile phone users)
C. MRS IS AEREIS & ) Billable Service and Service Contract:
KT R A 7 V4 R % HERY N 1 PR RO OB R, T
RIS AT s Y, A5 e s o gL, T A A e HEUSRRS (BB SR L &
)00 P R0 T b PR 42 2 0 4 (RN TE 2R A Bt it EAENS AR S5 B0 (g

75|

We offer hillable service for equipment out of warranty. The spare-parts replacement will be

charged feos, If there’ s others specified content in agreement with Thermo Fisher, we will
follow the original agreement, Customers can purchase the "Service Insurance Contract” per year.
During the period of contract, all service and spare-parts yeplacement are Iree unless man-made
fault,

D. {(RREIENR% Equipnent Relocations
M REBEIE, BRI 5 BT S ' f
BURSPFAMRALR. GO (0 SRTERE FIEBE. % s iz “"E@J thfi
(e AP TEME R IR 0L 15T Ko B A58 20k . AL ué‘ {@“ﬁﬂm@ﬁs
RISV (OB LU Rt /o 1 17 o ?% :

Thermo Fisher offer service of equipment relocation instru
vhi w,el'tn'e moving,
abibiey decline or failure

Customers need to provide the

service. Thermo Fisher is not responsible for any damages or fai

or parts damaged or failure caused by disassenbly during moving, or ¢
because of equipment’ s aging, or operated abusive by custoner.
inspection report to Thermo Fisher hefore relocate equipment. Customers need to pay additional
repair service fec if there is any failure in relocated cquipment and needed repair. Customers
take the responsibility for equipment package and transportation,
E. {87180 % Equipment Updatos
TR TV BRI T IR 1 (AR, s ot s, VBB CFTERBTGR A I, 5 P it (b b
H R, g IS T % () IR AT T A,

The equipment should be working normally before update. If the equipment is out of warranty

and need to be fixed before update, customer should pay the service fee, If there is any spare-

parts replacement, the parts will be charged after customer confirm and pay the extra parts lee
hefore parts replacement,

F (BB R4 Deport Repair Service:

17
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Thermo Fisher
SCIENTIFI C

EPEEE L G IR 5 i A LUt AR G e i, ) GRGHERL 11 8 1) B iy

SRR IR L ) e 2 82 W AR A, I 2, IR Feddiz it ¢4 ] 44,
e I A6 A M s, MR IR (MPhr, TGl SRR EIEOIM, drg @ iram.
RS e e T e M eI PRAERE R IO B ot 20, PR, AN ZE 2 9 R
T o B T A 0 ol v, i 2 b B CHAIE S R D2 bk ) 3 i

After confivm with Therme Fisher, if the equipment need to be ye

turned back to Thermo Fisher.

to repair, customers should use the wiay of door to door to ship the equipment to Thermo Fisher
D I

address with service number attached. The return parts should be in the original packaging. If

there is no original packaging, customers should use the proper packaging material for long

distance transportation, such as medium density polyethylene,  Any damages  that caused by

incorrectly package should be bear by customer own. Thermo Fisher will offer the service price
quotation after checking the return parts that out of warranty., (The service price quotation
includes the expenses for vepair fee, spare-parts fee and transportation expenses, please refm

to the quotation content for det ail) Customers need to pay the testing fee if the quotation is

rejected, (The transportation expense is char ged based on the expense out-of-packet, )
G. %310 Exomptions
CO AR R G H RO U 5 e, ELR AT TARRER N AT BB i M G
BT s,

(1) The agreement could not be completed with the fault not caused by Thermo Fisher, including

ee in any time,

but not limited to the equipment changed by whom not Tholmo?‘shﬂ“'ﬂm
2 MFRAFT . 20, koic, BME. S8l T B A 7S N P AN s

AR O RV LRI M LT % AR 2 2 n@' ﬁkﬁ%@ 1\ .
(2) Any loss or damage that caused by government action, '_gz’

flood, order control, war, plague, abnormal weather, iy
delay or other factors that could not be contralled b 12
GO HIFF PRI Y 5 200 (S A, &)
(3) Equipment failure caused by customer' s abusive usage,
3. Bl Training :
A BHIUIHY) On-site Training
AR CA R AL (e s, TR 5% !‘.-Fﬂ'fﬂif"!i}ii-'éﬂ%ﬁ?F‘f,'k'.f%:‘"éfﬁ"’v‘ﬂlf RSV AT AL I 1 f
s,
Thermo Fisher Co. field service engineer provide personal operation training to make suyve the
operator can operate the apparatus accurately.
B HNHERAI 0ff-gite Training Class
PO O & ) 25 I & B 23 2 R U MM 0 0o v Clefi. 22
5;‘ﬂ‘-9&!ﬂ;&;ﬂ““ﬁﬂ§) AR AS SR B 44 800 e 2 it M SRR ST . By
MY (4 055 TR 224630 1 A2 DRI SR S i (EHIER IR Pl et 1 L AENS . i
mﬁ-*‘ B B 4 B b i et HIREEE — 0 (B8 H AR A i 15,

Customers can attend the training course ace ording to the training

quotation in the sales
Contract (please he advised that the cost of reom and board and traffic should be self

servicing). Trainers would be technical Trainer from the china service technical training

center, Training courses are composed by basic theory, use operation, voutine attention, simple

service and application method, At the end of training, trainee should pass the examination by

Thermo Fisher Seientific and award the certification,
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IR LA Thermo Fisher Infisld Maintenance Center Distribution:
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Thermo Fisher has set up repair centers in Shanghai, Beijing and Guangzhou. Thermo fisher is
conmitted ta providing customers with nore convenient and more diversified gervices, and facilitate
customer to deliver their products to the nearest repair center for repair and maintenance, For the
equipment in need of special packaging or transport, Thermo fisher provides packing and picking up
services. Aftey receiving the customer’ s product, we will test your equipment through professional
tester, and commitment to pravide you with professional examination report

and reasonable chargos
quotation in 3 days,

Thermo Fisher has commonly used par

ts inventory in each center. e will
complete the vepair and shipping back as quickly

as possible w
D : . ~ e
and terms of Service, and comnitment to the corresponding gp‘l'&@p g
with the category of the product,
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Shang Hai Depot Repair Center @ (&
= = —cgﬁ
Pu Dong Maintenance Point: Room 303, Building 7, Se éﬁ E&;l, No. tUUE\ﬁ . Road, Pu Dong,

Shang Hai China  Telephone: 15221622568 %‘:;i‘ X,

Min Hang Maintenance Point- Mid-Left Second floor, .\'n.\i%fﬁ, X i

Shang Hai China Telephone: 13764283380 h
Bei Jing Depot Repair Center
Room 1086, Hui jin Center, No. 85,

Telephona: 15221608772

Dayangfang Road, Chaoyang Distriet, Beijing,

Guang Zhou Depot Repair Conter
Ihird Floor, No. 97, Sheng Jing Building, Lian Feng Road, Chang an Town, Dang Guan, Guangdong China
Telephone: 15918302638

T KBRAEGHE Spare Parts Store
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+ D20-38216000
: D2B-65787512
+ 0371-63969018

+ 020-87874682

Distribution: Shang Hai, Bei Jing, Guang Zhou, Shen Yang, Cheng Dy, Zheng Zhou, Xi’ an, Provide 24—
hour uninterrupted service.

Sets up a safety stock of spave parts, facilitate the timely majintenance
Inventory hit rate = 9oy

Spare Parts Logisties arrival in 24 hours rate 80%,

Spare Parts Logistics arrival | A8 hours 1 95%,

pare Parts Logistics arvival in 4 hours rate 95 =
Shang Hai Spare Parts Warehouse fg

Address: Warehouse 2, No. 958, Yuan Hang Road, Pudong, Shang 5y
Postal Code: 201202 Telephone: 021-38931380 tt'
Bei Jing Spare Parts Warehouse IJ{E =)

Address: North Gate Warehouse A, SIPALTE Logistics Park,

Jing China
Postal Code: 101300 Telephone: 010-80495152

Guang Zhou Spare Parts Warehouse
AMddress: Room2904-2905, No. 906 North Tian He Road, Guang Zhou, Lyifl’fﬁf-\""”‘
Postal Cade: 510000 Telephone: 020-38216000
Cheng Du Spare Parts Warchouse

Address: Room 401, Building 5, No.303 Hui Xin Yuan, Yeng Cui Road, Gao Xin District, Cheng Du, Si
Chuan China

Pastal Code: 610000 Telephone: 0286578751

Zheng Zhou Spare Parts Warehouse

Address: Room 116, 18F, Building 3, No, 176, Jian Kang Road, Jin Shui District, Zheng Zhoy . He Nan

China

Postal Code: 450000 Telephone: 037163969048

Xi' an Spare Parts Warehouse

Address: Room A4, Third Floor, Building 3, Da Hua Nan Men, Yong Ning Road, Xi' an, Shan Xi China
Postal Code: 710000 lelephone: 029-87874682

Shen Yang Spare Parts Warehouse

Address: Room 17 Lo Unit 2, Building 1, 41-7¢ Wang Ba Si, Da Dong Distriet, Shen Yang, Liao Ning

China

Postal Cade: 110000 Telephone: 024-62721336
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21

lause aforesaid From time




B4 4

RPN R AR B AP B R

No. £ A H
B A SRR
1% & E B &5

BEWM (RE. RS Mg £ K B8, &S, PERTARER

HARSH AR R
H )
s i AR RE T WE | HBir S
SMRRE CH ok, FREEED .
E AR (M. M. 5. M. RS SEEARCE. AR, RE. AR
| BoEAE, EAEA WHSREALTR. Mg, B8, &80 .
I
%
| AR R AT A AR ISR (RETSHBEERESRE. ALLRE, £/
ARBBREILEND .
§§ IRIE A R A E ROR e KE — M WA M BB A S T R 4R bR, PSR ETSEFAE
gﬁ BARFHMEMN—FE, MREETRE, RHRTEFSE REHEZ2RE, AWK,
i
5]
L,
)
% i@ I 48 Y OB f5 2 2R 58
i
i | DR HWER DR
i
I/ ]
R BRARRET

22




fH 4 5-
A &0

s (OFAE) @ 4 B
M ISR R A PR A A

’ffJ\}JlIT.ﬁ’JkEJHk?’f% wr.’ﬁzjrﬁlmj}f“) Jul'i%ﬂ?’éﬁﬁﬁ(%l] P AL
ik Ty WbasclE, BER
"/T&J? (Aﬁlfﬂ'f/?fj\fﬂw B I’LI‘TI#‘F;{J/J\ZH_\ thﬁ lﬁy'U’J\iﬂ) P, ’Tﬂ

ﬁ%ﬁ¢hk
FEANBEMT:

T 4475 N K S S S A 95 23 BT PG00 2 R T U T IS B e

o SRV GRUAR 8 2 R A £ 1
NG , TR FTR -2022-927

5 3460000 LA R )

iR AR TR T) )
B T, R &
S | | DS Bk o
8% GET. k%) f Ap
i | = = =
2 (ET. RS { PN (= eg | B
Hipg - | - )
JB AR 34 | HEEI—4E, @i =4

HARTT B EREME R N Z HiE 3 HASHEABR RS RAET., BE
N K HLiE: F i B 13526634153

PR IEIE A :
N Wi
ﬂ%ﬁiu(ﬁﬂ (/q/%ﬁﬂl’;‘t\{ﬁ o
“. ;, k] n:’ﬁxi? ﬁ%‘"ﬁ,é H
le“‘ \\':*-"-\.’."n.« , ‘/ /

e

PR J Qg,t,\ag
s

23

“~ - »_—,;/



