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Waters

THE SCIENCE OF WHAT'S POSSIBLES

cement

IR , FRIERLY Waters RIRFRI—ER B HFR A GRFARABRSS.

Dear users, welcome to be a member of Waters family. It is an honor for us to provide you with our high-quality
service.

Aboui Waters Corporation

Waters ADREMTTEENDSFEEEN B RBIMERRILE. i, BRIRNER. B8
&l iU;&EﬁﬁL‘ EEERGHRRRTRARE., Waters —EEEE BN PERISA EEL
ﬁf‘éﬂﬁ—?—a | BEEATRBF %R, 7 HEROTRORMIBEE S BUFT , TORd( T EEmD PHEAIRIRFNR
Y, WS T Waters TEDHRATISHbAL, BI37 50 SR, TEN—ZFINBROWRIE, TREESEEUR
OB HTASHRRATTRIETIRIHE | Waters E=£57 N DEBe N AN NE N SIS BRI R
REFERIIORE TISANTE

Headquartered in Massachusetts, Waters Corporation is a supplier of integrated solutions for sample preparation,
chromatography columns and chemistry products, reagents and standard samples, liquid chromatography, mass

spectrometry and laboratory informatics management systems, Commnted to the mission of assisting customers to

achieve successful business, Waters has established its leadershlp i ghe analytlcal industry by gaining insight into

customers’ requirements, driving reform and innovation tg aml g\:' which have revolutionary impact
ol

) |
and significance for the industry. Over the past 50 years, Waters has ] loneer and innovator in the fields of
separation and analytical science, laboratory informatics’ rqanagement,/aqd cuttmg-edge MS systems. Levering
ground-breaking, effective technologies and integrated laboratory soiutlons Waters creates a sustained platform of

continued success for its clients.

Waters ANERESHAERIT 5000 ZHIRAT SRATHTIIRSERIGE 10 F , XE Waters BEE AR BIEL!
MR, EPIRTIRERRTT R (RIS FIRBANIIZUER, Waters EREEENEANEN .
s, b, SN RERES RESRE. ELETERLRNTIREERRSFO . FRFRME
FERIERIIRSS .

Waters Corporation employs more than 5,000 employees worldwide. With an average service experience of nearly 10
years, these employees are critical to Waters' ability to introduce innovative products, provide customers with
integrated laboratory solutions and help them become successful business. In China, Waters maintains a workforce

of approximately 400 persons in its Beijing, Shanghai, Guangzhou, Chengdu and Hong Kong branches and after-sale
service centers in most of the provincial capitals and major cities to provide its clients with the most convenient

service.
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Woaters

THE SCIENCE OF WHAT'S POSSIBLE.

HERTTR \Waters BUESIEMER , SOERLEIRAIBIRILE htep://www.waters.com/cn.

For more information about Waters, please visit http://www.waters.com/cn.

About Business

Waters BB ER IR NERATRETENRS THEARIEXNEAESES , SIEERIL B, REER

=

=

Waters Business Department can provide you with any business information and updates necessary for the signing of
sales contracts, including information about letters of credit (L/C), payment and freight.

Waters F55 28I JAUBR AT

E3IE : 021-61562665/61562663/61562659 {&EL : 021-68794588

You may contact Waters Business Department at:
Tel: 021-61562665/61562663/61562659; fax: 021-68794588

Aflter-sale Service

Waters RERE—VIRE ST SERIRS. BASHE. FRFHR. IR Waters B REEERRt
SRPEFFTBRITAYINERIERE.

Waters provides consistent service across the world, including excellent after-sale service, technical support, product

upgrade, training and Waters Quality Parts to ensure best instrument performance delivered to our customers.

AL

waters WA RIS T ERIEFIEIBAR , (R Wated ASHRIRIRS FP A LIRITE O 5
B ST RAVRSAIEE. ?@ﬁi’i’%ﬁ%ml&l}fﬁ’%?{fﬁﬁﬁ* BT AEBIAL.

ts* thgic;l gx(g/jflm‘éers, who should be properly

N

\.

Waters maintains a rigid training and management systemifo

%\ . i ) /"\\./, . . . .
qualified before accepting service assignment for any product-ofthe,company. The qualification is subject to renewal

every two years.

BB EBEAR. EEﬁE’\J?EF‘HﬂB@i‘é‘&Ei‘é’@%%@ﬁiéﬁﬁﬁ?ﬁﬂilﬁm&ﬁﬁﬁ%?ﬁh@ﬁﬁ}f’ , AEATER R
BURLER, LR, TIEBE. RSk R SR AKEABEETEIER TR aEHREI TARID
BURTE Waters PET{FIRIT 25 4, TE Waters RES: WENS AR TRING 10 FL EHNTIFZN. &
(TREREARIFESHOMR | S5 ER AR ETK(EE TIFIE. IESTIRRATR | FHAEMIEAIR
MK,

We maintain a huge service team consisting of mare than 100 liquid chromatography (LC) and mass spectrometry (MS)
engineers with profound experience in sample preparation, the use of chromatography columns, liquid

chromatography, MS and laboratory informatics management systems. Most of these engineers have worked for

15



Woaters

THE SCIENCE DF WHAT'S POSSIBLE.

Waters China for more than 10 years, with the longest up to 25 years. Their profound, up-to-date knowledge helps
you maximize the service life of your instruments, improve the productivity of your laboratory and ensure compliance

with strict regulatory requirements.

Waters TESFIBRBTAR HEPC , INEHTHERMEE, FLSREARNTRAERBRROE, &
LR ATE S, JE5T. M. RS ASLRIENIA. K2, ARE Fi. BR. full BmREE
SRS ERGCRE , THRBF AR SIRIHSLIRASEE,

To accelerate the supply to Asian countries, Waters has established an Asia Pacific Regional Distribution Center in
Singapore. In Shanghai, we have a large spare parts and consumables warehouse to ensure the supply to branches in
Shanghai, Beijing, Guangzhou and Chengdu. In addition, we also have spare parts warehouses in Shenyang, Tianjin,

Shijiazhuang, Jinan, Xi’an, Hangzhou and Nanjing to ensure fast delivery of spare parts needed by local customers.

‘.7(’“Va—li'\f,‘|.il‘.{i tion m;ti Maintenance of hstruments
TEEIIRAYEREIERT , BINSIRIBIL SR SRR ABIHNT SRR R SIS | FATATR
IR B SIS AR AR |, LURER BTN S TIFRE AT, IHAIb5E Bl EXLIRERAVEMAIR

87, WRIDETED 52 24 IRSS AR 800(400)8202676 , A TR S —RT B o SR E ERE.

Prior to the arrival of your instrument, we will provide you with all the documents needed for the installation of the
instrument in accordance with the model and configurations. Chinese and English versions are available as required
to ensure successful completion of installation preparation work on time. If you have any question about installation
preparation, please contact us via our toll free service hotline: 800(400)8202676. Our engineers will provide you with

satisfactory answers at the first time. -
IEBRIERE | BINSIER E“ﬁ'*ﬁ%?‘nnH&%ﬁﬁﬂ’lﬂﬁi})ﬁﬂ”‘l&’"”“i&&h)&’ﬂ%ﬂll TA2miGHERFE9hEA

EETHEFERE. WK I#ilﬁﬁi4£fbﬁh)ﬂf=¥i¥ﬂ)§% 1*”@—#'5%”@%&5@ EEEART  TRIDE
hEIFEFS Waters 2 “T!ﬁ%“[ﬂﬂ*?iﬁi '

After the arrival of your instrument, we will d|spatch a quallﬁed,product service engineer to provide installation and
on-site training services. With the assistance and supervnsxon of the customer, the engineer will carry out the out-of-
box inspection. The engineer shall have the obligation to help the user identify the models against the packing list.

Upon discovery of any discrepancy, the engineer will assist the user in contacting Waters Business Department.

TRHEIEIR Waters NEWRERIMEAIZER, MBI ) S T RGN, RRBERE
FEL{ERE EEFHIA

The engineer will conduct installation in accordance with the standard installation, test and on-site training processes

of Waters Corporation. Upon completion of installation and pilot test, both parties will sign the working report.

16

[EY

-

-



Woaters

THE SCIENCE DF WHAT'S POSSIBLE.

BN TSRS RN Waters FAFSRELIRSS , HFETIERIE 24 INERIBRLFEF AR IER.
We will provide customer service within the designed service life of all Waters instruments, and respond to

customers’ service calls within 24 hours during business days.

nt:;', Riemm‘v .'x\/lx:mi"t'\;‘rin;; andl Diagnosis, and 800 Toll-free Service Hatline
800 ( 400 ) 8202676 2 Waters FI-hERFIRHIIBHRBIEITEE | FARIRS PONAR TIPS ES—
RJ(EFER MREHERRIRRAR B E BRI R I e RRIE T TURR 80%LA LSRET
FERHETNERE , EIfTe) LARMER4RIER P ERTIEL

Waters provides a toll-free service hotline for its Chinese customers at 800 ( 400 ) 8202676. Senior engineers at our

Online Technical Service

technical service center stand ready to answer any technical questions. With deep experience, they are able to solve

more than 80% of the problems through telephone guidance to significantly reduce the downtime of the customers.

BT Waters FISTELRSSEIBRSE Request™ , BAILI—F 7 X 24 NIRRT BRI AR SS R | 7R
SRS SRR BT ATE B EERER | M —SIBIRISH] Waters NERSS. ST BRI,

You may also submit service requests 7X24 through the iRequest™ online service request system at the Waters
website. In addition, the system also allows request tracking and closer communication with the service, support and

training teams of Waters Corporation.

Connection Insight > ER2YSIFSHAIRSS | = 7 tHelpé‘EEIﬁEBJJ iAlert SCRTYSH. iAssist SCRTISETANARRENE
%, EEEIBIIANE , waters ATEAREHEHRAIETERR 20 NSEEMNBFAERAT T
B B YRR TS A e SR IR R 2R 55 ?&%ﬁﬁ{\%ﬁﬂﬂﬁ%& waters SRR
18 N W

Our Connection Insight® system enables remote monitoririg and‘a‘j;_ghd.sis services, including real-time help with
iHelp, real-time monitoring with iAlert, and real-time diag;,noé;;érid problem solving with iAssist. With your permission,
technical support experts from Waters may mmaintain 24-hour monitoring of your instrument via the Internet. They
may maintain remote control over instrument status and parameters and conduct real-time trouble-shooting (This

service is within the scope of Waters instrument warranty service and Waters Total Assurance Plan).

About Application

Waters BRIRMIERRIFARAER 60 B4, BRI SR B MABFRIAT. {EITRILNRFR
RIS TERSES , SRR SIS/ RESE F PRI ERIG EIN , AAFRIE
KRS AR | || P PR BB AV AR/5 IR F TTEE EB BN FR P IR A PREE I (X

FRAITDRE,
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THE SCIENCE OF WHAT'S POSSIBLE.”

Waters has more than 60 senior full-time application experts who have gained approval of customers with their
powerful ability in technical support. They are able to provide customers with application-related support, help them
build optimal chromatography and MS methods, provide them with practical laboratory suggestions and powerful
support database. In addition, they may also provide customers with training on basic methods and skills for the use

of instrument software to ensure maximum functionality of the instruments.

IARPISMERIINAN (CRIBEIE/HLER) | ENTIERET waters NEREBIFAERRER
SMNEPESHIE , NMERFATE. (ERRIARBIFRA. IRV SRS E S TR NVEIRRER, (Fh—
AP ERNED |, LAEKRERISERIESE T/ AR T,

We distribute Liquid Chromatography/Mass Spectrometry, free newsletter to our customers periodically. [t includes
articles written by Waters experts, as well as users in China and elsewhere in the world about deployment cases,
industrial updates and innovative technologies, and tips and experience 4bout instrument maintenance. As a platform
for communication with customers, the newsletter has won the approval of the users with its insightful and practical

knowledge.

Waters [FPSZEEST http://www.waters.com/cn , REEEILA - FEFFE, TERRIANCEE 1243t waters
ASEEERESE A EMEFRNSREARRIALR | 7 (SR SIER MRS BN D

W75,

Users may submit inquiries and download application notes, including updates about Waters innovations in

chromatography and mass spectrometry, latest achievements in the academic community, and latest analytical

methods for chemical compounds in different fields from the official website of Waters China

http://www.waters.com/cn.

Waters Sl lhﬁ%&tﬁ&ﬁﬂ’ﬁ%ﬁfﬂ ﬁae Lc'\uch Ms (Y EZFIARIAVIRIEER. BXRAREE RS
DOl umxm;ﬂma%umi‘ aa;z% SEEENAOREIE, BN R IR 7R
TRAGE , TURET @rﬁamﬁ mmm;rmgzz TS RS hEE R RER
TR R ERAERIE.

Waters provides analytical practitioners with professional training courses about the use of LC, UPLC and MS
instruments and software, as well as daily application and software maintenance to ensure optimal performance of
the instruments and high-quality analysis data. Our training courses are designed to meet the diversified needs of
customers of different levels in different fields. We also provide on-site training courses, which are led by experienced

engineers to satisfy application demands of your laboratory.

18

B

ac 6 ¥ B 54

I~

la



Woaters
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FAFETLRSRT ) Waters [iG , EEHRATRRERIIAIINREE | FHMTELEMEIC

Users may look for training programs needed and register online anytime at the Waters website.

J9 T EEE ST R R R ER BN FR RGBSR | ﬁ‘,ﬂlhuﬁipﬁﬂﬁﬁﬁﬂﬁt BEANBASINE
I, HTAERP S ERHRTIE |, RAVGEIIENER xSlHBL’FE%ﬁﬁ“ B 12 NB A,

A llh the instruments in the

In order to ensure the effectiveness of the training programs and to‘famthafue
shortest time possible, we suggest users participate in our tramlng pmgram w1trun three months after the instrument
installation and pilot test. However, we allow a 12-month valid penod Tor Sur- trammg, starting from the date when

the installation and pilot test is completed, so that the users may properly arrange their time.
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FHE SRR LURMHALS e CA(T e

This certificate is presented to
Dong Lei Cao
on

23.04.2013

For successfully completing

Issue Date: 23.04.2013

Ebwin

Kathryn Preston
Manager, Waters Educational Services

This certificate is only valid while the above named representative is employed by or an
authorized agent of Waters Corporation and the performance can be monitored, updated and
certification guaranteed.

Training records can be obtained from your Field Representative or their designated support.
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stallation and hnf uctions

BB IESEEMSL T Waters {458 , OSSRt TIRSIIRRIET , SBEBELUTRE.
Thank you again for choosing the instrument from Waters. To ensure successful installation and pilot test, please read

the following instructions carefully.

Rl
n Preparation and Time Arrangement

IEIISZAYYSSAEET , B S RIEI ST SRR SR BIRAT N IR S A RIS R &

S, SR VDIRA AT . IRRIESAY , SRR SEIaXHER. BEREEIRE 30X

RSHRIBLEIHMTRE, ERAGRERSSEEERENEE RIS TRMIERE.

Before the arrival of your instrument, we will provide you with all the documents needed for the installation of the

instrument in accordance with its model and configurations. To ensure the successful, in-time completion of the

installation and pilot test process, please make sure that the installation site meets the requirements in these

documents. Please contact us for instrument installation within 30 days after arrival. Having confirmed the site

conditions and time of installation, we will dispatch an engineer for installation.

ILERBIERAT | TSz BIRT BRI MO BB TIAE LADAT %E&H:nilﬂkm. ERIURA | BEIERER
¥). FZEDEBIERRR Waters FHSSER] %Iﬁﬁ!“i{ﬁi‘ﬁﬁ _vﬂB* &H%‘zﬂ]?‘{}(%a%u&zf;_’l\ﬂ’ﬁﬁw, LEIENR
RERAMIMEZEIR AP ERINERES , Wi AL 'Viﬁfh ) mﬂ@i@&t?mﬁﬂk B, BEZERE. BRI
(TEMERIRTIE AR SIIRIE | BTERE \_ j%“u ERRERFIB IR ZABRER.

Upon the arrival of the instrument, please |mmedlately\chmk ﬂ'\e package and make sure that it is in good condition.

—

If the package or instrument is damaged, do not accept it. Call Waters Business Department immediately and provide
a written statement in the aftermath. If we have not received any written complaint or statement about the package
of the goods within three business days after arrival, it is regarded that both parties agree that the goods’ package is

in good condition. Any goods damage due to package damage occurring or discovered after that is not entitled to

claim against the forwarder or the insurance company, in which case, you will have to bear all losses incurred.
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T2 , ERANINAAGSIITREES I HNERTIM SRR RAEREZLDX
LEETTHEFERN . B RE N 42 FRIERY /R f2vRiE,
In the event of any delay or failure of installation due to site preparation conditions that do not comply with the

requirements in the documents, any additional cost incurred shall be undertaken by you,

BFYSBRASR. WiRERSIERENE. TERENNEREASEE  BRREMMBAIENES
Bz B2 30 RATHEREEE, WHESMRRRE DRAERZ L , HERIREIEE 30
FEBIRREHED 10 N LIERIRATBEBANRAS , FESHINTAYLEREFILAIE,

Considering the storage requirements of the instrument, chemicals and test samples, and the effective period of any
possible claim, please assist us in the installation and pilot test of the instrument within 30 days after the arrival to
the extent possible. If, due to objective reasons, it is impossible to complete installation and pilot test within the
above time period, please notify us in writing of the situation, as well as of the expected installation and pilot test day

at least 10 business days prior to the expiration of the above 30-day period.

Installation, Pilot Test and Cn-Site Training

TRSITIETHEIEAR Waters FRERAETIR FAOZSE, MRS EHTIREINARRRE | FHIAMGESSELT
SRR EIAEER, TP R AT E EFRpIBRFr SRS I SBLMVT | LURIERF
TR EERUE T BB AR

Our engineer will install the system in accordance with standard installation and test process of Waters, and make
sure that the instrument is in good condition and complies with its designed performance requirements. The engineer

shall make sure that the on-site training is conducted as required in the installation process, so that the user is able to

operate the system after installation.

FT BB RN BN ERH BB D AIR(ES E‘JE*EH:’EE g h‘ﬁ{iﬁﬁ}ﬂ&ﬁ%ﬁ%mﬁﬁﬁﬁm&m
R, BIIRERATHESEXSRNARS SRENRE) niiﬁ?l ‘i‘eﬂjﬂ?i}rtﬁi"‘ﬂllmeﬁf ~EERY
ATV S S EMANAS /SEAME , BT ﬁ"‘l‘zﬁﬂj‘!ﬁxﬁﬁﬁiﬁﬁ[ﬁﬂ?f M

We suggest that only personnel with the proper background to partlc:pate

allatxon, pilot test and training

processes, to ensure the instrument gets its optimal performance, and that the users are able to operate it and obtain
high-standard application data as soon as possible. Our on-site training will not include contents about application

and basic chemistry knowledge, but our engineer will stand ready to answer questions in this regard.

wEEERERE , WHE LR IRRE EEFRA,

Upon completion of installation and pilot test, both parties will sign the working report prepared by the engineer.
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PANGHRTZEALEERM 12 NERYRSHRIRS | RIS TAEHAR AR E. EEABAS RS
BUGERIGERIRE =N WREN | (USRS NS A BHE BREaFaE , 12 1B%
e

The instrument is entitled to a 12-month warranty period, starting from the day when the installation and pilot test is

completed. In the event of failure to install the instrument within three months after arrival due to the reason of the

user, the warranty period shall be 12 months starting from the expiry of the three months.

BREEEER , STLAMNET EISERSEB TN 800 RRBIETISEL: , BRFEIRARSPOTE
ISR AS B M FIRR ST , RTEUR B EMRTE. S2TI2IMSHT , BAEFE0EMm
BIERE , BERRLHTRIDRIRA NG,

Users may dial our toll free 800 service hotline in business hours for any problem they might have. Experienced
engineers at our technical service center will guide you to solve your problems and minimize your downtime. If our

engineer believes that a site visit is necessary, we would assign an engineer to your site as soon as possible.

PG HEFHHFETEIHREVARRESIE R o0 RAVREH , BIF co. Ovo. LA, (NEREAEUEPE M+
BENTHIEERT. 2R, %f‘l’&“iifﬁ%%" X

Consumable parts, including CD, DVD, magnetf& cs,a?r;d’partsj\iﬁ\he performance maintenance kit, e.g., plunger,
{ ¢ AvT O )

/
{1z T Mooy ny
check valves and all kinds of plunger seals arei@nltitled toa 90-da v'&arranty period.
L) g g v

iy ]
MFHR  BRPRIEERER L TRE ) RGO R B 50 RAVERE.

As to chemicals, please store chemicals in accordance

jith-the instructions. Chemicals are entitled to a 90-day

warranty period starting from the date of shipment.

XTISBSIIANEARIR. (RIRLE | EIRITREAISAIINBIRRST | RAVEFIRBIRAA,
Glassware, like solvent bottles and fuses are not entitled to the warranty period, providing that they are confirmed to

be in good conditions at the time of installation and pilot test by the engineer.
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Spare pe s

Waters RS BRAFHNRIT. E?"%DTAJI‘\Ii’JHAFI@El’J 1509001 REEIERG FELUMRYBREEIR

(RS, BIEEviERE. &11]{%1IE73FEF‘E§&B’JFEEEEE?¢§B% Waters, MEJEZ%@EM&F
Waters Quality Parts are designed, manufactured and tesled str}ctly in accc}rd}nce with the 1SO9001 standards to
ensure outstanding quality and reliability of the mstruments We prormse that all spare parts used are all Waters

Quality Parts.

PR (AN TR TORAT RIS H Waters TrRmsE.

All parts replaced during the warranty period will be returned by Waters engineers.
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Laboratory Solutions China,
Thermo Fisher Scientific After-Sales Service
SRR KRB I P R S R S5 8 e M

L FOEElREHE (T REEEO LHFEREME (TR LSC) il S AR5 K445 The Distribution of

Laboratory Solutions China (LSC) , Thermo Fisher Scientific after sales service

#:4EIX North China:
AT fa e o LA 1T . A, Fik. @, F. . WP, W UL, Y ITTRTHAER
YLSC R H RS
B LT BiislE (15221608709)

17 service engineers, response for after sales sevvice for all LSC product line in North Chino.
Sepvice Manager Tongsheng Yu (152218087093

#4R[X Bast China: By
L% P T 25 4, S ki, e, gl
i EETE QeliEE (15221601353) :

SC (IR0 (R 5 -

25 service engineers, respouse for after § roduct line in East China.
Service Manager King Jin { 15221601353
45X South China:
TP % LR 9 4, U TTEE DG, S . HILAP IR LSC L AR 5 -
IALRRL B <1522160815T)
G service engineers, Yesponse for after sales service for all LSC product line in South China.
Service Manager Yu Chen (15221608157)
5% West Chine
AT D %, Sl k. S, . L BRI Wik, L SRR AEINTE LSC
o {ER S
it Fri2T TR (15221612718)

11 service engineers, yvesponse for alter sales service for all LSCC product 1ine in West China.
Soprvice Mamager Foi Cheng (15221612713

3. SERRRNERE SO Thermo fisher Depot Repair Center Distribution
IRk eFe ks, et ¥ A SR R e B g T a2 P YR O DR

7 ALIEI S TS . P AR T A AL W AR e O rd 2

IR HEfE R OLE S % P 7 S S A B o (R LA TR RS QR

< Pe gl A TG S TR ik Sl My R RIS A S A0 AT 145747 AL B

ARG 04 SR E e S I S L S JERRIR 2 B HREWIBR (4 2T

fSd szl e

WA EA: 1 mimﬁ:sﬁmﬁiza-%moo%mmsum W AHLYE: 15221622568

{4 it -3t AT P IR M 9B3525 b e kR EARTE: 13764283380
R ABEERL

AR IRA Y EA8S AP 1065 FA AL 15221608772
7 PSR A

PURAREE e e M 2497 SRR RL= 1 ShAMIE: 15918302638

Thermo Fisher has sct up repair conlers in Shanghai. Beijing and € uanpzhou. Thermo fisher is committed to providing
1/8
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customers with more convenient and more dnursxlu.d services. and fucilitate customer to deliver their products to the nearest

repair center for repair and mai For the equip in need of special packaging or lrunspnn. Thermo fisher pmvnd;s
packing and picking up services. Afler veceiving the customer’s product, we will test your equip t through profi 1

\ester. and commitment (o provide you with professional cxamination report and reasonable churges quotation in 3 days.
Thermo fisher has commonly used parts inventory in each center, We will complete the repair and shipping back as quickly as

possible alter customers confirm the guotation and terms of Service. and i to the corresponding period of repair

warranty in sceording with the category of the product.

Shanghai Depot Repair Center
Pu Dong Maintenance Point: Room 303. Building 7. Service Depot. No.1000 Jin | lai Road. Pudong. Shanghai China
Telephone: 15221622568

Min ang Maintenance Point: Mid-Left Secont
Telephone: 13764283380

Beijing Depot Repair Center
Room 106, Hui Jin Center. No.85, Da Yar
Telephone: 15221608772

Guangzhou Depot Repair Center v ﬁ.—"-\
Third Floor. NO. 97. Sheng Jing Building, Lial cfig Boad, Cl\lﬁ AR Town. Dongguan. Guangdong China

Telephone: 15918302638

4 RZIRAFTE Spare Parts Store

SAzE. B JER. ML ARG 24 MRS

HATR SRR T RS,

VAL FIO0% R A & (FITARE: 24/ BIE#E80%. 48/ N EILEE95%

R

shhke LRGSR 958 B 2 0ok 34 201202 106 &iG: 021-38931380
LR B RE

Skt ARGl L Wk LTOE JG] | LR 606A 14 101300 Ik ARLIE: 010-80495152
M EeENaRE

WeHE AT R R 37 SRR R M K FHE IR € b

201208  WifH 510620
AT B

Sihks P17 A0 SRR O I B AL 2 ST S A 18 SOF 5 s 610042

AL 020-38216009

Distribution: Shanghai, Beijing, Guangzhon, Shenyang, Chengdu, Zhengzhou, Xia

service.

Sets up 2 safety stock of spare parts. facilitate the limely maintenance
Taventory hit rate 2 90%

Spare Pans Logistics arrival in 24 howrs rate 80%.

Spare Parts Logistics arrival in 48 houts ate 95%.

Shanghai Spare Parts Warchouse

Address: Warchouse 2, NO.938. Yuan Hung Road. Pudong. Shanghai China
Postal Code: 201202 “Telephone: 021-38931380

Beijing Spare Parts Warchouse

Address: 606A. Henptong Building. No. 1 Shunchang Avenue. Nanfasin Town. Shusyi District. Beijing. China
Postal Code: 101300 “Telephone: 010-80495152

Guangzhon Spare Parts Warchouse
28
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Address: 201-208. Building C. Yuexin Park, National University Science Park. South China University of Technology, 37 Guoke
Road. Tianhe District. Guangzhou. Guangdong. China

Postal Code: 510620 Telephone: 020-38216009

Chengdu Spare Parts Warchouse

Address: No. SOF. Tower A. Kailaidijing. No. 2. North Tongzilin Road, Wathou District. Chengdu, Sichuan, China

Postal Code: 610042 Telephone: 028-61381646

4. ABEIAGHREMSIEF R After Sales Service Guarantee and Support
A, W RETER Installation and Warranty:
o LA FF I (LSS Bt et i1, Wk B BT ALE. W SRR e E SRR = A2) AR ik
HiissEL Bt 15 H. Bes B8k,
e, A TR SR B AP R SR, ARSI, SPTRE. I AR, FIERIRARE 3 T
g

We offer [Fee on-site installation within China. The warranty period is 12 months afler acceptunce or 15 months aller shipment,

whatever occurs first, unless othierwise specified in the contract.
such as analylical column. suppressor. The
consumables carry o threc-month warranty. 4 K

B. MRS Emergency Service: FeSix \
SN RN E (gD B }%__!‘n ﬁ?’d'ﬁﬁl\w}t‘]hﬁ‘mb Sl S EARRTE R
MR AR, AR (ke EL LA hﬁfﬁﬂﬂi' . )ﬁ‘?

Thenmo Fisher offer on-site services from 8:3010 17:30. 7

Generally, Party A doesn't need to buy any spare-puts excludi

parts. labor and technical consultant which have been involved lh
ahove time period.
AR BRI S 0 AR I, SRR A G A 2~ AN IR IR SRR R, (4218 AR

SR SRS TR G P I SO . IS RSO E AR AT BB T B B R 7 Uy , Bl il i
ST DEAT ) CEFIN FUVET L o & T I HEREL A 4 TR (0 D FAE. TR 48-96 i ARSI X T SL ke
s R AT R A TR A KO, TR 6 TR RUERS M. SR R fEE CRULGYRDE CRIEA TR
P A ) MR PR AR R R — il TS SR A B 35, MR AR LT LR AT TIERAC
0 XK A 2 08 RIS SRR o) 13 SE R IR«

Thermo Fisher technicians will response within 2-4 hours after receiving the customer n:qu SR uStor > cngineers

the ordinary problams or equipment with domestic spare-parts within 48-96 hours. For d ) i s quiph @ with no
domestic spare-parts, we promise 1o solve them within six weeks. For some reasons unforesect i
parts required) that Therma Fisher rechnicians could not fix the problem at the [irst visit time. Tl
actions to solve the problems s soon os possible.
PR O B F R el Q0 BT R R T UM SR-LR ¢ gk iR ED SR ALk
SRR 800 8105118 TIFIE 800 WiEHLX
400 6505118 #JF3l 800 U iFIBIX BEFHLHI
Thermo Fisher Customer Service Center offer service for 24 lours per day, 7days per week (including holidays).
Customer Service Center: 800 8103118 (for area with 800 service)
400 6305118 (for aren without 800 service or mabile phone users)
¢, WIS MG IRS-A T Billable Service and Service Contract:

AR PR L VSRS . SR A T A R 3R e . R A M TR 7T D34S
LS. SRR . B P WAL [l AE— R S s IR % (R &1 2 [P (R IE 7 10 F ) 2R
L ({3, A DRI €4 G R LB LIRS R BRI AF A
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ThermoFisher
SCIENTIFIC

We offer billable service for equipment out of warranty. The spare-parts replacement will be charged fees. 1 there's others
specified content in agreemient with Thermo Fisher, we will follow the original agreement. Customers can purchase the “Service
Insurance Contract” per year, During the period of contract. all service and spare-parts replacement are free unless man-made fault.

D. {XBHRIEIM S Equipment Relocation:

2 T, SRR GR G IR S AR ST G T3 5 RS 0R L (BRRET C A7 RENN SLE FRIIRT 543 BB A94RIA
(XM AL S B e TR AR, 20 A dieth U R B RN S5, IR AR ST . B P E IRAE IR R

T S THA TR, DT (OB A R L R, B MO X RHEAS R, (R R R i A BT 0

We

Thermo Fisher offer service ol equip relocation insteucti installation and debugging service. Thenno Fisher is not
responsible for any damages or failure what existing before moving. or parts damaged or failure caused by disassembly during moving.
or capability decline or failure hecause of equipment's aging. or operated abusive by customer. Customers need to provide the inspection

report to Thermu Fisher before relocate equipment. Customers need (o pay additional repair service fee if there is any ailure in relocated

equipment and needed repair. C take the responsibility for cquipment package and transportation.
E. XIS Equipment Update:
TR AR AT T TR, WS B IR, TR0 pvE Snm BAbs . %P WIS AHES A, WL
PRUISAE NI, 4575 P St A 53 47 S0 90 LGS T T4
The equipment should be working normally before update. 1f the, ic of warranty and need to be [ixed before update,
customer should pay the service fee. If there is any spare-parts g ag&ncm%c charged afler custoner confinn and pay

the extra parts lee belore purts replacement.
F. {WHBAENES Deport Repair Service:
A R S E B WANE W IR R
SERETFEEIR S O, E AR IR AL, mERedt,
LTI e b, G A b s G TSR :
IS B Ik BB SER, DA BT S SeHRIMA )
i VAR ER Y RT AT RO

Afier confirm with Thermo Fisher, if the equipment need to he returned back ta Thermo Fisher, to repair, customers should use

MNP ‘%

iﬁﬁ&ﬁ% Fﬁ‘ti@ EPETTRITAA R BR AR
; L GRS LAB  EAN
B A, RIS
RS UL A, TN (R

the way of door 1o door to ship the cquipment to Thermo Fisher address with service number attached. The return parts should be in
the original packaging. [T there is no original packaging. customers should use the proper packaging material for long distance

trznsportation. such as medium density polyethylenc. Any damages that caused by incorrectly package should be bear by customer

own. Thermo Fisher will offer the service price quotation after checking the return parts that out ol warranty. s service price
quotation includes the expenses for repair fee., spare-parts fee and transportation expenses, please refer th @&‘l &uﬁon
detaily Customers need to pay the testing fec if the quotation is rejected. (The transportation expense is g
out-of-pocket.)
G. 385 Exemption:
) ARGt PR S TR SE R, BRI T AR R A IR M2 0y
(1) The agreement cauld rot be completed with the fault not caused by Thenmo Fisher, including but notly i
cquipment changed by whom not Therma Fisher employcee in any time.
O I TEAFT S WL KU MR BRAL. KTE. BRFRAIE. AU Bl IEWRRZTR KR MARIR
o N R B B A ST RN R & B NG SR S T SRR (T e
(2) Any Joss or damage that caused by government action, strikes. fires, explosions, riots. flood, order control, war, plague,
abnormal weather, natural disasters, parts/materials delay or other fuctors thut could not be controlled by Thermo Fisher.
(3) TR AR HIR S 0 (RSN

(3) Equipment faiture caused by customer's abusive usage.

S HU Training :
478
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A, eEIUEEVI Ou-site Training
YEMG A Al FER I OO, RS TR S S BR OUR P R R R U IR A A MRS TE AR
ol
Thermo Fisher Co. ficld service engineer provide personal operation training to make sure the operator can operate the
apparaius :lccumlcly.
B. HIZHHEY] OW-site Training Class
WP IR A F A AU A L IR SR T R NS R R (et 33l
SERITITILA 8D, ARSI 4 I LAY A A IR AR . SRR e &
i ] B IR TE R BRI BHIRIG . (O, CIHRHES . RR0HERS . RIF A
POEEZL . HrU IR R O R R B AR - 0 (X IR R UERSIE 454
Customers can attend the training course according to the training quotation in the sales Contract (please be advised that

the cost of room and board and traflic should be self-servicipg# Trainc p id he technical Trainer from the china service

technical lr.umng center. Training courses are compos: 'hz)si e &;’hseg tion, routine attention. :.lmplc.smu.c

the centification.

6. MHTMTATISHR R PE CPED FIRA T
800 it 4 744R: 800-810-5118 BL 400-650-5118 (FHLL
Any problems about installation work. user training. consultation an

800 hotline 800-810-3118 or 400-650-5118 (for mobile) to get fast service and responsc.

A, 4, m\ SRR, WIBCl g
.a:emwaizm FREL

ST \\ork for our preducts. please call [ree

7. FERTCERATRESTRIOR EAKRNBA, IR BRI,
Therma Fisher Scientific Co, reserves its right to amend or rewrite any clause aforesaid from time to time, The right of final construe

is reserved as well.
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